
fI.iNG (]UC Tr{I HANH AN nAN su
clJc rHr HANH AN nAN stl

riuu ps(r ytN
, .-L.t'

56:J4 /CTtIADS-QGKNTC
V/v tri6n khai thuc hidn Quy6t dinh s6
I397lQD- fCTlIADS ngdy 30112/2016

i...{}i!c HoA xA HQI CHU NGHIA VrET i\Anr
DQc l{p - Tr;'do - H4nh phric

Phil YAn, ngdy 20 thdng 0l ndm 2017

Kinh gti:
- Truong ciic Phong chuy€n mdn thudc Cr;c;
- Chi cuc trudng Chi Cuc THADS cdc huy€n, rhi xa" rhdnh ph6.

Cuc Thi hdnh rin ddn sU nh6n quyet dinh s5 I:9ZUqO-TCTHADS ngdy
30/12/2016 cua Tong Cuc_ rruong T6ng cuc Thi hdnh 6n d6n su quy dinh ta* rhOi
tiii' chi xric dinh vi6c khi6u nai, t6 c6o vd thi hinh 6n d6n su phr?c'tap, k6o ddi vd
trdt-ir :rhi6m t6 chuc thuc hiQn. Cuc 'l'hi hdnh :i.n dAn sq tinh sao giri quv6t Ainl
,r*;' 'iin Truimg cdc Phdng ;huyr r. m6r: ihu,jc |uc vd Chi cr;c truorrg Chi cr,ic T h,
hdnir an dAn su cdc huy€n, thi xd, thiinh phd thrjCc tinh d€ tri6n khai thgc hi€n.

Ltru y: QuyAt dinh s6 t 377/QD-TCTHADS ngay -10/ I 2/20I6 da Tong Cuc
trwlng T6ng cuc Thi hdnh dn ddn su duqc ddng tdi tr€n trang Th6ng tin di6n ,.t
cua Cuc Thi hdnh tin ddn st tinh Phil YAn vd dtoc gtti vdo dia chi thr cii6n t* ci ;
cdc don r!/y'

Noi nhQn:
- Nhu trdn;
- Cuc truong (dd b/c);
- Pho Cuc truong (d6 ph/h chi tlao th/h);
- Trang 1'TDT cria Cuc TFIADS tinh
(oe oang rar)
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BQ TtI PHAP
ToNG cucrur uANu Au oAN stl

ceNG noA xA Hor cHU Ncnia vrET NAM
Dgc l4p - Tg do - H4nh phric

TCTHADS Hd NAi, ngdy 30 thdng I2 ndm 2016

QUYET DINH
. Quy dinh t4rn thdi ti6u chf x{c ttlnh viQc khiilu n4i, t6 c6o

v0 thi hinh 6n d6n sg phri'c t4p, k6o dhi vir trdch nhi6m tii chric thgc hi6n

r6uc CUC TRLroNc r6xc CUC THI HAi{u AN nAit sti

C[n cri LuAt Thi hdnh 6n ddn s.r,r s6 26/2}0gle[l2 ngiry 14 thring l l ndm
2008 da duoc sria AOi, UO sung m6t sO OiCu theo Lu6t tO A+TZCiUqHti ngity ZS
thring l l ndm2014;

Can cf Nghi dinh sO 6ZIZO tsnrlp-Cp ngriy I 8 thring 7 nim tC l5 crja Chinh
phrh quy dlnh chi ti6t vd hucrng d6n thi hdnh moi so aieu crii Luat Thi hdnh rindfrrsrr

cdn cri quyiit ointr sa atnorutqo-TTg ngdy 30 thring l0 ndm 2014 cira Thrl
tu6ng chinh phri quy dinh chfrc ndng, nhi6m vu, quy6n hqn vir co c6u t6 chirc cia
T6ng cuc Thi henh iin ddn sq truc thudc 86 Tu ph6p;

Xdt dd nghi cia Vu tru&ng Vu Gidi quytit khi6u nai, t6 cdo T6ng cuc Thi
henh 6n ddn sq,

QUYET EINH:
Di6u l. Ph4m vi didu chinh vi tt6i tuqng rip drlng
quy6t Ainfr quy dinh tam thoi ti6u chi xric dlnh vi6c khi6u nai, t6 ceo vd thi

hdnh rln d6n su phftc tap, k6o ddi 6p dqng OOi vOi Tdng cuc Thi hdnh 6n ddn su vd
c6c co quan thi hdnh iin dAn su dla phuong.

Di6u 2. Nguy6n tic xric illnh viQc khi6u n4i, t6 c:io vd thi hinh rin din sq
phrlc t4p, k6o dii

l. C6 it nh6t m6t rrong c6c ti6u chi quy dinh t4i Di6u 3 crta euy6t dlnh ndy.

2. M6t vi6c khirlu npi, t6 c6o phric t4p, k6o ddi chi th6ng k6 vdo mQt ti€u chi.
Trudng hSp rytQt vi6c khi6u nai, t6 c6o c6 nhi6u ti6u chi xric dfnh ld phr?c t4p, kdo
ddi thi chi th6ng kd vdo m6t ti€u chi phir hop (c6c ti6u chi khric duoc ghi 16 trong
phAn ghi chf).

Di6u 3. Ti6u chi x6c rlinh viQc khi6u n4i, t6 c6o vit thi hdnh 6n dAn su
phri'c t4p, k6o dAi

ViQc khi6u nai, t6 ciio vC thi henh 6n ddn su duoc x6c dinh ld phirc tpp, keo
ddi khi c6 m6t trong c6c ti6u chi sau:



1. Quyilt dinh giai quyrit khir5u.n4i. k6t lu6n n6i dung t6 c5o c6 hi6u lgc rhi
hdnh nOi dung gi6i quy€t khi6u n4i, t6 crio di dugc rd so6t, ki6m tra vd c6 v5n bdn
tr6 ldi nhmg tlyong sp, nguoi c6 quy6n lgi, nghia vu li6n quan vAn c6.dcrn khi6u
nai, c6ng d6n vdn c6 don t6 crio liOn quan cl6n nQi dung dd dugc gidi quy6t.

2. Ducrng sr,r thudng xuy6n c6 hdnh vi gdy mdt trQt tg, an ninh tai dia tlii3m
.. i
ti6p c6ng ddn_cira co quan thi hdnh iin ddn su vir ciic co quan c6 thim quy6n tu
Trung uong ddn dla phuong.

, . ,.t3. D6 c6 j ki6n chi d4o gi6i quy6l cia Thi. tu6ng Chinh phn, BQ trudng 86
Tu phrip md c6ng d6n chua d6ng tinh, ti6p tpc khi6u nai, t6 ciio.

4. ViQc thyc hiQn quytit Oinn gidi quytit khi6u n4i, tctit lu4n nQi dung t6 crio c6
hiQu lgc thi hanh gap kh6 khdn, vudng m6c.

5. Li€n quan ddn ban dn, quy€t dinh cua Toa 6n ho4c Trgng tdi thuong mai,
HQi ddng xir ly vU viQc c4nh tranhtuyCn kh6ng 16, kh6 thi henh, de c6 vin b6n ydu
c6u gi6i thich nhmg co quan c6 thdm quy€n vdn chua tr6 ldi hoflc tld c6 vdn brin trdl
loi nhung chua rd. t

..:
_ 6. Quan di6m, ;i ki€n cua c6c nginL, co quan cdn kh6c nhau v€ viQc gi6i

quy6t ttri6u nai, t5 c6o.
i. ,7. Khi gidi quy€t khi6u nai, t6 c6o c6 ph6t hiQn sai pham trong qua trinh t6

chfc thi hdnh rtn, khd ndng ph6t sinh tr6ch nhi€m b6i thudng nhd nudc, bdo ddm tdi
chinh d6 thi hanh rln ho4c xri lli crin bQ hr cdnh c6o trd l6n hopc ki6n ngh! truy ciru
tr6ch nhiOm hinh sg.

8. C6 tu 05 (nam) nguoi trd l€n khi6u nai, t6 ciio v6 cr)ng mQt n6i dung trong
mQt vq viQc thi henh rin dAn sq.

^ ".^ r, .i
9. ViQc khiOu n4i, t6 crio k6o ddi tt 05 (n5m) ndm trd l6n nhrmg vu vi€c chua

dugc gidi quy6t xong.

Di6u 4. Vi6c khiilu n4i, t6 c6o v6 thi t intt 6n d6n sr3 phri.c t4p, k6o diri
^,ouqc xac olnn gral quyet xong

".^ | r.i ,X V
Vi€c khi6u nai, t6 c6o vd thi hdnh 6n ddn su phrlrc t4p, k6o ddi duoc xdc dinh -

ld dd gi6i quy6t xong n6u thuQc mQt trong cric truong hgo sau:

" r r'{. l. Ngudi khidu nai d6ng f v6i viQc gidi quy6t vd kh6ng cdn khi€u n4i; ngudi
,t I rl ,
t6 crio d6ng y v6i viQc gidi quy6t t6 c6o vd kh6ng con t6 crio ti6p.

2. Nguoi c6 thAm quydn gidi quytit tcnieu nai, t6 ciio ra th6ng brio ch6m dtrt
viQc gidi quyet khieu n4i, t6 c6o ho6c ra.vdn-b6n kh6ng thp ly, xem x6t, gi6i quy6t
khiOu nai, td c6o ho{c ra vdn bdn tir ch6i ti6p cdng ddn theo quy dlnh vd viQc thi

i. , l. .,
hrinh 6n, gi6i quy€t bdi thudng thi6t hai (n6u c6) d6 dugc co quan thi hdnh rin d6n
su thuc hiQn xong.

Eidu 5. Tr6ch nhi6m cria T6ng cr;c Thi hAnh :in dAn sg
. _,1l. T6ng Cuc trudng T6ng cuc Thi hrinh dn ddn su chlu trrlch nhiQm chung

trong vi6c chi d4o, gi6i quy6t c6c vi0c khi6u nai, t6 c6o vd thi hanh an ddn sy phirc
t4p, k6o ddi.



2. C6c Ph6 T6ng cgc tru6n* T6ng cuc Thi hdnh rin d6n sr,r chiu trrich nhi6m
tru6c T6ng cpc tru<rng trong vi0c chi clao, gi6i cruy6t c6c vu vi6c khi6u nai, t6 cdo
vC thi henh rln ddn sp phric t4p, k6o dii theo nhiQm vu, quydn han duoc phdn c6ng.

3. Vu Cidi quytit khitiu n4i, tti crlo c6 trdch nhi€m ld dAu mrii tham mtru, t6ng
-: 

' i
hqp, gi'ip T6ng cgc truOng theo ddi, ki6m tra, cl6n d6c vd chi dao giii quy6t c6c
vi0c khi6u n4i, t<5 crio phric tap, kdo diri, cu th6:

| ^.;a) Xdy dpng Bi€u mdu, danh srich vi€c khi6u nai, t6 ciio v6 thi hdnh rin dAn
str phric tap, kdo cidi.

b) Rd sorit, lap dqfi srich viQc khi6u nai, tri c6o. vd thi henh to d'an rU phric tap,
^ ., i : '

k6o dAi thuQc thdm quy€n cria T6ng cuc; xdy dpng kO hoach gidi quy€t dut di6m cric
vg viQc ndy trinh T6ng cuc truong phd duy€t.

-ic) Tham muu T6ng cuc trudng chi d4o c6c co quan thi hdnh rln ddn su dia
p.huong xdy dpg, tO chric thUc hign k6 hoach gidi quy6t aut di6m cric vi6c khi6u nai,
t6 crio phric tpp, k6o ddi thuQc thAm quydn cia ccr quan thi henh rin d6n su dia
phuong.

d) Dlnh kj' 3 .thring, 6 thf'ng,9 th6ng,.hdng nim, cdn cri k6t qrd gi6i quy6t
cric viQc khi€u n4i, td c6o piulrc t4p, kdcr ddi, d€ xuAt clua ra kh6i danh s6ch ciic vi6c:. ,
dd dugc gidi quydt xong hodc kh6ng con phir hop voi tieu chi duoc x6c dinh t4i Di6u
3; b6 sung vdo danh s6ch nhirng vi6c m6i phrlt sinh, trinh T6ng cqc trucrng ph6
l ^' -,1

duyQt; t6ng hcrp danh s6ch viQc khi6u n4i, t6 ciio vd thi hdnh rin ddn sr,r phric t4p,
k6o ddi cria T6ng cuc vd danh srlch viQc khitiu n4i, t6 crio vd thi henh iin ddn su
phfc tap, k6o ddi crla c6c co quan thi hiinh 6n ddn su tinh, thdnh phO truc thu6c, -:Trung uong b6o c5,o T6ng cuc trudng.

d) PhOi hqp vdi Thanh tra 86 Tu phrip d6 cap nhQt th6ng tin v6 danh s6ch,
k€t qui gi6i quy6t d6i v6i cric viQc khi0u nai, t6 crio phfc t4p, k6o ddi thuQc
thAm quydn theo ddi, tham muu cria Thanh tra BQ dd biio c6o Lanh dao BQ, Ldnh
oao I ons cuc.

. e) Tham muu T6ng.cuc trudng theo ddi, ddn d6c, chi dao ki€m tra viQc gi6i
quy6t c6c viQc khi6u nai, t6 c6o ve thi hanh iln ddn su phric t4p, k6o ddi cia c6c co
quan thi hdnh rin d6n su theo quy o'inh cria phrip iudt.

Eidu 6. Tr:lch nhiQm cria Cgc Thi hinh 6n d6n su'

l..Cpc trucrng Cuc Thi hdnh 6n ddn sg chlu.trrich nhiQm tru6c T6ng cuc
truong v€ cdng tiic gidi quydt viQc khi6u nai, t6 cilo vd thi hdnh iln d6n sU phirc t?p,
k6o ddi tr6n dia bdn.

,..:'2. Phdng Kidm tra, gidi quy€t khi€u n4i, t6 c6o c6 tr6ch nhiQm ld ddu m6i
tham mrru giirp.Cpc trucrng t6ng hgp, theo d6i, ki6m tra, d6n dt5c gidi quy6t c6c
vi6c khi6u n4i, t6 c6o phfc tpp, k6o ddi tr€n dia bdn, cq th6:

a) Tham mrru cho Cuc trudng rd sorit, lqp danh srich viQc khitiu n4i, t5 c6o vd
thi henh dn ddn su phric tqp, kdo dii tr€n dia bdn trinh T6ng cuc hudng d6.xem x6t, ra
quy6t dinh ph6 duyQt vd chiu tr6ch nhidrn chi rlao t6 chr?c thi hdnh dirt di€rn c6c vi6c
, r.i .ikhi6u nai, t6 cdo phfc rgp, kdo ddi tr6n dia bdn.



b) Cdn cfr danh sdch vi6c khi6u nqi, ti5 c6o v€ thi hdnh 6n d6n sgphirc tap, k6o
ddi dS.dugc pir6 ciuy-61, tham rniru cho Cuc trudng xdy dlnrg.ki! hoqch id gidi quy€t
dut di€m cric vipc khi€u n4i, td c6o phric t4p, k6o ddi thuQc thdm quydn.

c) Tham muu cho Cpc truOng chi dpo rd so5t, lAp danh srich, ph€ duydt k6
hopch, ki6m.tr4 d6n tl6c, gidi quy6t dut di6m cric viQc khi6u n4i, t6 c5o phric t4p, k6o
ddi thuQc thdm quy6n gidi quy6t cria Chi cuc.

, , i.d) Cdn cri k€t qud gi6i quy€t c6c vi6c khi6u n4i, t6 c6o phric t4p, k6o ddi,
tham mr.ru, de xu6t Cqc tru&ng dua ra kh6i danh s6ch c6c viQc dd duocgidi-quy6t
xong hoic kh6ng cdn phn hqp vdi ti6u chi duoc x6c dinh tai Di€u 3; tt6 xu6t b6 sung
vio danh srich nhirng viQc m6i phrit sinh.

| : 1^ 
' 

. .d) Thgc hiQn ch6 d0 b6o c6o theo thoi han quy ginh tai Th6ng ru s6
08/2015/|I-BTP ngdy 26/6/2015 cria BQ Tu phrip sria d6i, b6 sung mQt sti didu cria
Th6ng tu s6 O.ttZOnfft-BTP ngdy O3lOl/2013 cria BQ Tu phrip ve hu6ng dan ch6
dQ brio crio thdng k€ thi henh 6n ddn sg.

Di6u 7. Tr6ch nhiQm cria Chi cqc Thi hirnh 6n din sg

Chi cqrc tru&ng Chi cgc Thi hdnh in din su chiu hrich nhiQm tru6c Cuc
i^truong v€ cdng t6c gidi quy6t viQc khi€u nai, t6 cao v6 thi hdnli 6n d6n sg phric tap,

k6o ddi tr6n dia bdn, cq th6:

1. Rd so5t,. lfp danh s6ch viQc khiiiu nai, t6 crio vC tni nann an ddn sg phric tpp,
^ ,, ,l I r , .ik6o ddi thuoc thdm quy€n bao c6o Cgc trucrng dd t6ng hqp, ldp danh siich biio c6o

T6ng cqc Thi henh rin dAn sg.

2. Cdn cir danh s6ch viQc khi6u n4i, t5 crio v€.tni na*r. an dAn su phric. t4p, k6o
dii dd dugc ph€ duyQt, x6y dpg k6 ho4ch gidi quy6t dut tlitim c6c vi€Ckhi6u nai, tri
crio phirc t4p, k6o ddi thuQc thdm quy6n.

. r a, i. , .^ . i .:
. 3. CAn cft k€t qud gidi quydt c6c vi6c khi6u nai,.t6 c6o phftc tap, k6o ddi, d€

xu6t ttua ra kh6i danh srlch cric vi6c.cl6 ttugc giii quy6t xong hoac kh6ng cdn phri
hqp vdi ti6u chi duoc x6c tlinh tai Di€u 3; de xudt b6 sung vdo danh sach ntrfng viec
m6i ph6t sinh.

Eidu 8. Tr6ch nhiQm cria c6c ttcrn vi thuQc T6ng cqc

l. Cdc don v! NghiQp vq thuQc T6ng cgc c6 trrich nhi€m ph6i hqp vdi Vu
Gi6i quy6t khi6u n4i, t6 c6o trong qu6 trinh tham muu gidi quy6t vd chi dao gi6i
quy6t cric vi6c khi6u nai, t6 c6o vd thi hdnh rin ddn su phi.rc t4p, k6o ddi.

. 2. Vu T6 chric c6n bQ c6 tr6ch nhi6m ph6i hqp vdi VU Gini quyiit khi6u nai,
td c6o tham muu cho T6ng cuc trudng xu ly c6c truong hqp can bQ c6 vi ph4m
ph6p.lual gAy h4u qu6 nghiCm trong trong qu5 trinh gi6i quy6t c6c vU vi6c khi6u
n4i, t6 crio phric tqp, k6o ddi.

i^V,l K0.h:a:l Tdi chinh c6 tr6ch nhi6m tham.muu cho rQng cu9 l."cr"Ftrong vi€c lq_p, phAn,b6, du todn ngAn s6ch hdng ndm d6i v6i mgc xri ly, gi6i quydt
cric viQc khi6u nai, t6 c6o phric t4p, k6o ddi.

Danh s6ch vi€c khi6u n4i, t6 c6o vC tt"ti na* 6n dAn sy phric t4p, k6o ddi
dugc nh€ duy6t td mdt trong nhirng cdn cri cl6 xdy dwrg k5 hoach c6ng t6c thudng



xuyCn hoAc d6t xu6t vd trong vi6c lqp, phdn b6, dr,r to6n, quy6t torin ngAn s6ch hdng
nJm cia T6ng cpc vd ciic co quan thi hdnir "rn dAn sp.

Di6u 9. Drinh gi:i, thi ctua, khen thu&ng vi xr? lf tr6ch nhiQm

Ktit qud gidi quyiit cdc vi6c thu6c danh srich viQc khi6u nai, t6 crlo v€ thi
hdnh an ddn sq phric t4p, kdo ddi lir co sd dC d6nh gi6, binh x6t thi cfua, khen
thudng vir xem x6t xri ly trrlch nhiQm cria ngudi dimg diu vd cric t{p th€, cd nh6n c6
li6n quan.

Eidu 10. Hi6u luc thi hirnh

Quy6t dinh ndy c6 hiQu lUc kii tu ngdy kj.
Chrinh Vdn phong, Thri kudng cric dcrn v! thuQc Tdng cpc Thi hAnh 5n ddn sr,r,

Cuc trudng Cqc Thi hdnh 6n dAn si: tinh, thdnh phd r'ruc thudc Tr,rng uctrg, Chi circ
truong Chi cgc Thi hexh en ddn sr,r qudn, huyQn, th! x5, thdnh phO thu6c tinh vd c6c
t6 chr?c, cil nhAn c6 li6n quan chlu tnich nhigm thi hdnh Quy6t diilrr niry.l . 1r'

Noi nhQn:
- Nhu EiAuf0 (dii thqc hiQn);

. , ,i | .
- bg rruong toe oao cao/;
- Thri truong 'iiin TiiSn Dfing (tlii b6o c6o);

^,i- C6ng th6ng tin diQn tu BQ Tu ph6p (di dang tii);
- Thanh tra BO (d6 ph6i hqp);
- Luu: VT, Vu GQKNTC.
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